
Introduction 

Note:  In certain instances and environments, additional spring tension may be needed. To add 

spring tension please follow the instructions that are provided in this service bulletin. 

Safety Note:  Genius roller style retractable screens use a tension spring that can cause bodily  

damage if not handled correctly.  It is recommended that you wear sturdy gloves before  

attempting to adjust spring tension.

INSTALLATION TOOLS

instructions for genius roller style RETRACTABLE SCREENs
adjusting spring tension

I T  I S  H I G H LY  RECO    M M ENDED      T H A T  T H E  I NSTRUCT       I ONS    B E  RE  A D  T H ROU   G H  B EFORE      I NST   A L L A T I ON  .
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ADJUSTING SPRING TENSION instructions

ADJUSTING THE SPRING TENSION

NOTE: Wear sturdy gloves before beginning this procedure.

Remove the Screen Cassette Assembly from the opening and place on the table as 

shown in illustration [1.1].

Gently loosen the right end cap from the Cassette being careful to keep a firm grip on 

the end cap (do NOT let go) [1.2].

Increase the spring tension by adding clockwise turns or decrease tension applying 

counter-clockwise turns [1.3]. 

Note: Horizontal operating door screens require appr. 3 full rotations  

per every 12” of Screen Cassette length. You may choose to modify 

these numbers to adjust the speed of retraction and/or ease  

of opening.

CAUTION: Do NOT let go of the End Cap until it is secured into the Cassette.

NOTE: When sliding the Bushing into the tube of the screen roll, make sure that 

the tooth on the Bushing lines up with one of the slots in the Screen Tube [1.4].

Slide the End Cap Pin into the Cassette and install by tapping evenly with a soft mallet 

[1.5]. If your system uses a screw to secure the End Cap then install this now [1.4].

Open and close the screen several times to check the operation.

Reinstall the retractable screen in the opening.
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